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Re:  DE 12-214, Public Service Company of New Hampshire
Constellation Request for Filtrene Manufacturing Company Load Data

Dear Mr. Allegretti:

Thank you for your letter of July 30, 2012 in which you responded to the complaint of
Public Service Company of New Hampshire on behalf of Filtrine Manufacturing Company regarding
allegations of a forged signature. You stated that Constellation New Energy (Constellation) does not
have.an existing contractual agreement with Filtrine Manufacturing Company and that a broker, Good
Energy, L.P., obtained and provided Letters of Authorization to Constellation. You explained that
Good Energy delivered executed agreements to PSNH and that Constellation did nothing to alter them,
but checked to confirm correct form and required information. You also stated that the President of
Filtrine acknowledged signing a Letter of Authorization dated July 17, but did not know who signed
his name on the Letter of Authorization dated July 10, 2012. You concluded that Constellation acted
in good faith, in accordance with applicable law, and asked that the complaint be dismissed without
further action.

The Commissioners have reviewed the complaint and your response and, based on your
representations, have determined that no further action should be taken against Constellation New
Energy. The lack of any effort to ensure that such practices have not been common, or will not occur
in the future, however, is disheartening. The Commission relies on companies registered as
competitive energy providers such as Constellation to maintain high integrity in the handling of
customer identity, usage data, and choice of supplier. Attention to the processes that a broker engages
in on behalf of a competitive supplier should be part of that supplier’s responsibilities. Should further
allegations of this sort be made, the Commission will open a formal investigation.

Sincerely,

LA Y lond [

Debra A. Howland /
cc: Robert Bersak, PSNH Executive Director
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